SOUTHERN NEW JERSEY REGIONAL EMPLOYEE BENEFITS FUND

OPEN MINUTES

AUGUST 24, 2020
ZOOM MEETING
5:45 PM

Meeting of Executive Committee called to order by Chair Mevoli.  Open Public Meetings notice read into record.

PLEDGE OF ALLEGIANCE AND MOMENT OF SILENCE

ROLL CALL OF 2020 EXECUTIVE COMMITTEE:

	Michael Mevoli, Chairman
	Borough of Brooklawn
	Present

	M. Joseph Wolk, Secretary
	Borough of Mt. Ephraim 
	Present 

	Louis Di Angelo
	Borough of Bellmawr 
	Present

	Terry Shannon
	Borough of Barrington
	Present

	Jack Lipsett
	Gloucester City
	Present

	Neal Rochford

                     Edward Hill
  
Robert Maybury          
	Haddonfield

CCBOSS
Mt. Holly MUA
	Present
Present
Present



APPOINTED PROFESSIONALS PRESENT:
	Executive Director/Adm.
	PERMA Risk Management Services 

Paul Laracy
Karen Kamprath



	Program Manager
	Conner Strong & Buckelew
Maggie Friel


	Attorney

Fund Auditor

Medical TPA – AmeriHealth
Medical TPA – Aetna
Express Scripts


	J. Kenneth Harris, Esq.
Absent
Lane Hindman
Jason Silverstein
Kyle Colalillo
Ken Rostkowski



	Treasurer
	Lorraine Verrill

Mike Zambito



PRESENT FUND COMMISSIONERS AND PROFESSIONALS:
Pat Hendricks, Pine Hill Borough
Robert Weil, Conner Strong & Buckelew

Kim Porter, CHB Group

Sherry Conklin, Hardenbergh Insurance Group

APPROVAL OF MINUTES: 
July 27, 2020 Open
MOTION TO APPROVE OPEN MINUTES OF JULY 27, 2020:
	Moved:
	Commissioner Wolk

	Second:
	Commissioner Lipsett

	Vote:
	Unanimous




CORRESPONDENCE – None
EXECUTIVE DIRECTOR’S REPORT 
FINANCIAL FAST TRACK – as of June 30, 2020 – Executive Director said the fast track indicates that the Fund is making money.  It does show a loss for the month but that is due to the dividend release. 
2021 Draft Budget

Executive Director reviewed the draft budget for 2021. The overall increase presented is 5.12%. He said the Finance Committee met and approved the budget for introduction.  

Claims Funds – Executive Director said there is a significant increase for the Claims Funds overall at 8.4%. The actuary determined the medical and Rx increases. His projection included claims through 5/31/2020, but because of the decreased claim activity due to the pandemic, his projection was based off 2019.  The claims in the second half of 2019 were running higher than the first half, in particular, the Amerihealth claims which has a projection of 58%.  Because the AHA population is very small and not credible, the budget reflects a blending of the Aetna and Amerihealth claims.  If this trend continues into next year, further steps may be considered.
In response to Commissioner Shannon, Executive Director said the AHA increase is driven by a small number of high claims spread over a small population.  
Formulary rebates from ESI were better than estimated in last year’s budget; therefore, an additional savings was included in this budget.

MRHIF Renewal - SNJHIF’s experience in the MRHIF is favorable, so a 9.5% decrease has been included, but the reinsurance renewal has not been finalized so that number may change

Fully Insured Programs – The Dental DMO and Aetna Medicare Advantage proposals have not been received, but we anticipate very low renewals to help the overall Fund increase. 
Expenses - Expenses have been updated according to the RFP responses.  Aenta’s contract includes a sliding scale fee schedule, which decreases their PEPM fee as our Statewide population increases.  This year, the Funds will receive a $1.50 decrease.  

Assessments – Set forth by Fund policy, the assessments include the Loss Ratio Factor of +/- 2.5%.

CCBOSS – The Board of Social Services has been running slightly better than the rest of the Fund and since it is rated on its own, the Board’s renewal is better than average.
Executive Director said the assessment increase is 4.12% which is higher than last year, however the Fund is getting back to the overall level of expense experienced in 2018. 
Commissioner Shannon said she would like to wait to introduce until all of the final numbers are received.  The Committee agreed.

RFP RESULTS

Executive Director said the Professional Services contracts for Actuary, Auditor, Treasurer, Deputy Treasurer, and Attorney were released for RFP. He said competing responses were received for Actuary, Auditor and Attorney. He said the Contracts Committee is recommending the incumbents for Actuary, Attorney, Treasurer and Deputy Treasurer. He said it is being recommended to request a final price from the Auditor Submissions and that will be brought back to the Committee for review. He said resolution 23-20 is included for approval. In response to Commissioner DiAngelo, Executive Director said the Auditor prices range from $11,000 to $19,000. 

MOTION TO APPROVE RESOLUTION 23-20:
	Moved:
	Commissioner DiAngelo

	Second:
	Commissioner Shannon

	Vote:
	8 Ayes, 0 Nays



AMERIHEALTH CONTRACT

Executive Director said AHA has not yet signed the HIF contract for 2019 and 2020 and submitted a contract with numerous and previously undiscussed changes.  This issue involves all HIFs currently using AHA, including the SNJ HIF, Coastal, Schools HIF, and Central HIF.   He said there are   about 20 items that have been agreed but 9 still under discussion. He said the Finance Committee discussed issuing an RFP for this position depending on the response. He said he is recommending allowing to try to negotiate the remaining 9 items before going out for RFP. 

PROGRAM MANAGERS REPORT 
ONLINE ENROLLMENT SYSTEM TRAINING 
The Executive Committee voted and approved mandatory use of the online enrollment system by each member group. PERMA will host a monthly Web Ex system training session on the third Wednesday of each month, starting this month. The schedule is as follows: 

May 20, 2020 

June 17, 2020 

July 15, 2020 

August 19, 2020 

September 16, 2020 

October 21, 2020 

November 18, 2020. 

ENROLLMENT & ELIGIBILITY CONTACT 
Please continue to direct any eligibility, enrollment, billing or system related questions to our dedicated Southern NJ Enrollment Team. The team can be reached by email at southernnj_enrollments@permainc.com . 

MONTHLY BILLING 
As a reminder, please be sure to check your monthly invoice for accuracy. If you find a discrepancy, please report it to the SNJREBF enrollment team. The Fund’s policy is to limit retro corrections, including terminations, to 60 days. We have noticed an increase in requests for enrollment changes, billing changes, terminations and additions well past the 60 day time frame. Moving forward, it is of the utmost importance to review bills for rate and enrollment accuracy on a monthly basis. If there is an error, please bring it to the enrollment team’s attention. 

BROKER CONTACT INFORMATION 
Please direct any escalated claims, benefit coverages, prescription coverage, Medicare advantage or appeal related questions to our dedicated SNJREBF Client Servicing Team. The team can be reached by email at brokerservices@permainc.com. 

HIF ORGANIZATION ANNOUNCMENT

Program Manager said they are pleased to announce that Jason Edelman will be joining PERMA as HIF-New Business Development Executive. Jason will assume the responsibilities previously handled by Greg Grimaldi who retired in May. Those broker partners that worked with Greg will now work with Jason. Jason was with PERMA in the past and spent 4 successful years with the organization. During his time with us, Jason worked with the HIF team so he has experience with the model and our business. Jason left us to pursue a career in EB sales, having joined Graham in Philadelphia where he spent 2 years before moving to Alliant in a new business role where he has been for the last 4 years. In this role at PERMA, Jason will face off to several key, profile key HIF brokers and be responsible for helping us grow the HIF business. Jason joins Sean Critchley and Robert Weil , our key HIF sales leaders.  
CONNER STRONG COVID-19 RESOURCE UPDATE

Program Manager said as a reminder Conner, Strong & Buckelew has compiled a database of COVID-19 resources available to our clients.  To access the resource center please use the link below.  

· Link-https://www.connerstrong.com/insights/covid-19-resource-center/
AHA UPDATE
MD Live- Program Manager said AHA determined members were receiving a “balance due” notification from MDLive.  MDLive advised they had been billing an expired CPT code in the 2020 plan year, which caused some members to receive the notification. MDLive is making a correction now to claims, if impacted, so they show correctly in our systems, which will in turn remove the notification for past claims. 

ESI UPDATE
New Brand Launch for Mail Order Pharmacy- Program Manager said beginning August 10th, current users of Express Scripts Pharmacy began receiving letters and/or email (where available) letting them know of the improvements to expect - across the look and feel of the brand as well as the experience. The improvements will enhance a members’ ability to check a prescription status, refilling prescriptions, paying bills, etc.  
2021 National Preferred Formulary Update
Program Manager said ESI announced their NPF updates for the 2021 plan year.  On January 1, 2021 ESI will add 70 additional products to their exclusions list.  ESI has identified 149 SNJREBF members who will be impacted. ESI will work to make the transition to more affordable medications as simple and seamless as possible for members:

· The percentage of members asked to switch to preferred medications will receive personalized notifications, reminder communications and targeted alerts about preferred options. ESI will notify physicians and pharmacists before the exclusions are implemented.

· ESI’s Academic Detailing pharmacists and Accredo® Physician Engagement team are actively educating prescribers on lower-cost alternatives.

In response to Commissioner Shannon, Mr. Colalillo said these products are moving from either a formulary based copay or a nonpreferred copay over to exclusions. He said a majority of the disruption is related to proair which is an albuterol inhaler. 
LEGISLATIVE UPDATE
Program Manager said  Governor Murphy recently signed Executive Order #172 allowing entities in the State Health Benefit Plan (SHBP) to waive the normal waiting period for new hires, allowing them to enroll in health benefits upon date of hire. The order became effective on 8/3/2020 and will remain in effect for the duration of the COVID-19 NJ Public Health Emergency.  Fund entities wishing to comply with this order may do so by completing and returning the Plan Document Amendment form included with this agenda to their Risk Manager or to PERMA enrollment team specialist. We recommend that the amendment be ratified by the entity’s governing body. 

Please note, plan document amendments may only be added to Final versions of plan documents. To finalize plan document Drafts, the entity or their Risk Manager needs to sign and return the 
In response to Commissioner Maybury, Program Manager said the executive order only applies to the state health benefit plan, but we are incorporating that into our plans also. Program Manager said each entity can make the decision to comply or not to comply. 
AETNA MEDICARE ADVANTAGE

Program Manager said she received a flyer from Aetna after the Agenda distribution regarding their Medicare Advantage program and how they are responding to Covid. She said this will be distributed after the meeting.  

ADMINISTRATIVE UPDATES
There are not updates to report at this time. 
TREASURER'S REPORT – Deputy Treasurer reviewed the bills list and treasurers report. 
August 2020 – Resolution 24-20
	FY2020
	$556,124.07

	Total
	$556,124.07


MOTION TO APPROVE RESOLUTION 24-20:

	Moved:
	Commissioner Wolk

	Second:
	Commissioner Shannon

	Vote:
	8 Ayes, 0 Nays


MOTION TO APPROVE THE REMAINDER OF THE TREASURERS REPORT:

	Moved:
	Commissioner Wolk

	Second:
	Commissioner Shannon

	Vote:
	Unanimous


FUND ATTORNEY: Fund Attorney said there is now up to 35 states subject to quarantine if coming to New Jersey. 
AETNA: Mr. Silverstein reviewed the claims for June 2020.  He said there was an average pepm of $1,698.  He said there were 3 claimants over $50,000 for June.  He said all metrics on the dashboard continue to perform well. He reviewed the Covid weekly reporting for August 2nd. 
AMERIHEALTH: Ms. Hindman  reviewed the claims for July 2020.  She said there was an average pepm of $640. She said there were no high claimants for this reporting period.  She also reviewing the Covid reporting included with the Agenda.  
EXPRESS SCRIPTS: Mr. Colalillo said the January – July trend is up about 6%.  
DENTAL ADMINISTRATOR: None
OLD BUSINESS: None
NEW BUSINESS: None
PUBLIC COMMENT:  None


MOTION TO ADJOURN:

	Moved:
	Commissioner Wolk 

	Second:
	Commissioner Shannon 

	Vote:
	Unanimous




MEETING ADJOURNED:

NEXT MEETING: SEPTEMBER 28, 2020
Karen Kamprath , Assisting Secretary
      for

JOSEPH WOLK, SECRETARY
3

